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│∂╘⌐ 

 

⌐╟╢ ─ │ ⇔⁸ ≤ │⁸∕─ ⁸

⁸ ─ ─▬ⱡⱬכ◦ꜛfi╩ ╘≡⁸╕∫√⌂⇔─ ≢∆⁹ 

IT╩≤╡╕ↄ │⁸♦☺♃ꜟ◄fi♃כⱪꜝ▬☼⁸Ᵽ▬⸗⁸ꜟ♄כ▬fi♄☻♩ꜞ 4.0⁸

IoT⁸FinTech ⌂≥─ ⌐№╢╟℮⌐⁸▬fi♃כⱠ♇♩⁸ IT⁸↕╠⌐│ Cognitive 

Computing≤™∫√ AI╩ ⇔√ ╩☻ⱦכ◘⌂√ ⇔⁸ ⁸ ╩ ∆╢

─ ≢∆⁹ 

⅔ ≢⁸IT◘כⱦ☻ⱴⱠ☺ⱷfi♩│ ≢ ⇔⁸IT◘כⱦ☻ ⁸

≤ ↑╢ ⅜ ≤⌂╡╕⇔√⁹↕╠⌐⁸ITIL®─ ⌐ ⅎ⁸IT ⱦ☻ⱴכ◘

Ⱡ☺ⱷfi♩ ─ ⱪ꜡◓ꜝⱶ╩ ◦☻♥ⱶ⌐ ↕∑╢ ⅜ ⅎ≡⅝╕⇔√⁹

↓─╟℮⌂ ≢⁸ ↕╣╢ ─ IT ⌐♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ ∆╢ │⁸

⌂ ╩ ⅎ╢≤ ╘≡ ≢∆⁹ 

 │⁸ ↑ ─₈IT◘כⱦ☻ ₉≢│⌂ↄ⁸ ⌐☻ⱦכ◘╢™≡⇔ ∆╢

ⱴⱠ☺ⱷfi♩◦☻♥ⱶ─ ⌐ ⅎ⁸ ☻ⱦכ◘⌂√ ≤∕╣⌐ ∆╢ IT ☻ⱦכ◘

ⱴⱠ☺ⱷfi♩◦☻♥ⱶ ─ ╩≈ↄ╢↓≤⁸∕╣╩ ≢ ⇔⁸ ─ IT ◘

─┼▫♥♬ꜙⱦ☻ⱴⱠ☺ⱷfi♩◖Ⱶכ ⅜ ≢№╢≤ ⅎ≡™╕∆⁹ 

itSMF Japan─ 2016 │⁸ ─ ⌐ ⇔╕∆─≢⁸ ─ ⌂╢↔ ╩⅔

™™√⇔╕∆⁹ 

ü ☿Ⱶ♫⁸◖fiⱨ□꜠fi☻≢─▪fi◔כ♩ ⁸ ▪fi◔כ♩ 2016─ ╩

╕ⅎ√ ─  

ü itSMF Japan ─ IT◘כⱦ☻ⱴⱠ☺ⱷfi♩ ⌐ ∆╢ ITSM ⁸▪☿

☻ⱷfi♩ ⁸ ─  

ü ─ √⌂ ⅝⌐ ⇔√ ─ⱴכ♥ ⁸∕─ ⁸∕─ ─

White Paper  

ü ▪꞉כ♪ ─ ⌐╟╢ ⌂╢ ─  

ü ─ AXELOS⁸Van Haren ─ ─ ⌐ ⅎ⁸ ╘√White 

Paper  

ü IT-CMF(IT Capability Maturity Framework) ─ IVI(Innovation Value Institute)⅛

╠─ ⅔╟┘ ⌐⅔↑╢ IT ─ ─  

ü SNS╛⁸Web☿Ⱶ♫⁸Web ⌂≥─ ⌐╟╡⁸ ┼─

 

      itSMF Japan 

   

ITIL® is a Registered Trade Mark of AXELOS Limited 
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1) 2015   
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з.  

2015 │⁸12─ ⅔╟┘ 60 ─ ─ ⅜№╡⁸ ≤⇔≡

│ 99%≤⌂╡⁸↓↓ ─ ⌐ ╘⅜⅛⅛∫≡⅝√ ≢

∆⁹ ─√╘─ ≤⇔≡⁸ ⌐╟╢ ─ ─

╛⁸◖fiⱨ□꜠fi☻≤ꜞfi◒⇔√ ◐ꜗfiⱭכfi⁸⅔╟┘

⅛╠─ ≤ ⇔√ ITIL®ⱨ□fi♦כ◦ꜛfi ┼─

◐ꜗfiⱭכfi╙ ₁⌐∕─ ⅜ ≡⅝√╙─≤ ⅎ╕∆⁹ 

1 2016 3 31  

2015 ─ │  411 ⁸ │ 1,507 ≤⌂∫≡™╕∆⁹ 

  
 

  

5  179(-12) 12 24 

10  26(+4) 6 2 

20  8(0) 1 1 

30  1(0) 0 0 

ꜟⱣכ꜡◓  2(0) 0 0 

 182(-7) 60 67 

 4(+1) 1 0 

 9(0) 0 0 

 5(0) 0 0 

  β │ ╩ ꜟⱣכ꜡◓⁹╗ │ 2016 4 1 ╟╡ ⌐

⁹ 

 

    

 10  22 

 1  2 

 3  3 

 17  71 

 22  25 

 1045  6 

 252  5 

 5  1 

 2  5 

 4  6 
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и.  ⱪכꜟ◓

≤ ≤─  

IT ≤⇔≡─⁸ ⌂ ╩ ∆╢↓≤╩ ⌐▪▬ꜟꜝfi♪─ IVI

Innovation Value Institute ⅜ ⇔√⁸IT-CMF IT Capability Maturity Framework

─ ╩ ∆╢≤≤╙⌐ ─╟℮⌂ ╩ ™╕⇔√⁹ 

 

1. IT-CMF ─  

(1) IT-CMF  

(2) IT-CMF  

(3) IT-CMF Green Book( ) 

 

2. 12 itSMF Japan◖fiⱨ□꜠fi☻  

ü Bank of New York Mellon─ ╩ ∂√ IT◘כⱦ☻ⱴⱠ☺ⱷfi♩≤ IT-CMF

─ ⌐╟╢ ─  

 

▪ⱪ꜡כ♅  

┼≤⇔≡ │ ─╟℮⌂ ⅝⅛↑╩ ™⁸IT ♩ⱦ☻ⱴⱠ☺ⱷfiכ◘

/ITIL®─ ⌐ ╘╕⇔√⁹ 

 

1.    IT  WG 

ü IT◘כⱦ☻ⱴⱠ☺ⱷfi♩─ ≤ ⌐≈™≡  

 

2. CIO CIO  

ü IT◘כⱦ☻ⱴⱠ☺ⱷfi♩ ITIL®─  

 

 

 ≤⇔≡ │ ╩ ™√⇔╕⇔√⁹ 

 

1. ◐ꜗfiⱭכfi 2015 9 24 12 11

Ҝ17  

 

2. ITIL®ⱨ□fi♦כ◦ꜛfi ↑ ◐ꜗfiⱭכ

fi 2014 ╟╡ Ҝ9  

 

3. ▪fi◔כ♩⌐╟╢ Ҝ9 ℮∟ 2  
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1. ─  

TSO ⅜ ∆╢ ITIL®ⱨ□fi♦כ◦ꜛfiהⱢfi♪Ⱪ♇◒ 2011 ◦ꜝⱣ☻

─ ╩ 2015 7 ⌐ ™√⇔╕⇔√⁹ 

 

2.  

TSO ≤ itSMF UK⅜ ∆╢ ╩ ⌐ ╩ ™╕⇔√⁹ ⌂ ─

│ ─≤⅔╡≢№╡⁸ ≤⇔≡│ ╩ ╡╕⇔√⁹( │

) 

 

ü ITIL® 2011 edition  

ⱦ☻☻♩ꜝ♥☺                                185כ◘ 180  

ⱦ☻♦◙▬fi                                   182כ◘ 183  

ⱦ☻♩ꜝfi☺◦ꜛfi                                185כ◘ 185  

fi                               211ꜛ◦כ꜠ⱦ☻○Ɑכ◘  (193) 

☻ⱦכ◘                                    175  (177) 

  

ü ITIL® 2011 edition  

ITIL®ⱨ□fi♦כ◦ꜛfiהⱢfi♪Ⱪ♇◒ 

 2011 ◦ꜝⱣ☻                          412 ----  

IT◘כⱦ☻ⱴⱠ☺ⱷfi♩  ITIL® 2011 edition      233 (227) 
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й. ◘כⱦ☻  ⱪכꜟ◓

◖fiⱨ□꜠fi☻  

◖fiⱨ□꜠fi☻ ≤⇔≡⁸ ↄ IT ╩♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ ∆╢

≤⇔≡─ itSMF Japan◖fiⱨ□꜠fi☻⅔╟┘ ─ EXPO─ ה ╩ ∫≡™╕

∆⁹ 

12 itSMF Japan ◖fiⱨ□꜠fi☻/EXPO │⁸ ╩ ⱡ ─♁ꜝ◦♥▫◌fi

ⱨ□꜠fi☻☿fi♃כ⌐ ⇔≡⁸ ה ╩ BP▬ⱡⱬכ◦ꜛfi ICT ≤─

⌐╟╡ ™╕⇔√⁹ │ ─ꜞⱧכ♃ ╛ ╩ ╘≡ ™√⇔╕⇔√⁹

│ 2 ≢◖fiⱨ□꜠fi☻ 38☿♇◦ꜛfi⁸EXPO 20☿♇◦ꜛfi╩ ⇔╕⇔√⁹

│⁸◖fiⱨ□꜠fi☻│ ≤ ═╛╛ ⁸EXPO│ ┌™≤⌂╡╕⇔√⁹ 

 

1.  

ü  12 itSMF Japan◖fiⱨ□꜠fi☻/EXPO 

ü ♥כⱴ  ♦☺♃ꜟⱦ☺Ⱡ☻ ╩ ∟ ↄ IT◘כⱦ☻ⱴⱠ☺ⱷfi♩ 

       ⁸ ╘╠╣╢ IT ≤  

ü  2015 11 30 12ה 1  

ü  ♁ꜝ◦♥▫◌fiⱨ□꜠fi☻☿fi♃כ ⅔ ⱡ  

ü  

Á ◖fiⱨ□꜠fi☻  

10,000 ⁸  8,000  

24,000 ⁸ 18,000  

ꜞⱧכ♃ 19,000 ⁸ ꜞⱧכ♃ 13,000

22,000 ⁸ 16,000

 ꜞⱧכ♃ 17,000 ⁸ 

ꜞⱧכ♃ 11,000  

Á EXPO ה ☿Ⱶ♫  

ü  ⁸ITCA⁸ISACA ⁸IIBA ⁸IT ⁸

JISA⁸IPA⁸JEITA⁸ITGI Japan⁸JUAS⁸JIPDEC⁸JACB⁸PMI

 

ü 938 ◖fiⱨ□꜠fi☻ ⁸324 EXPO  1,262  

ü ☻ⱳfi◘  

Á ⱪꜝ♅♫☻ⱳfi◘      2  

Á ◗כꜟ♪☻ⱳfi◘      5  

Á ◦ꜟⱣכⱪꜝ☻☻ⱳfi◘  2  

Á ◦ꜟⱣכ☻ⱳfi◘       2  

Á Ⱪ꜡fi☼ⱪꜝ☻☻ⱳfi◘  1  
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Á Ⱪ꜡fi☼☻ⱳfi◘         9  

                          21  

 

☿Ⱶ♫  

itSMF Japan ☿Ⱶ♫ ≢│⁸ ⌐⅔↑╢ IT ─♩ⱦ☻ⱴⱠ☺ⱷfiכ◘

⌐ ↑ ⌂ ╩∆═ↄ☿Ⱶ♫─ ה ╩ ∫≡™╕∆⁹ 

2015 │⁸ ╙ ⇔⁸ ─ 5 3 ⁸ 1 ⁸ ☿Ⱶ

♫ 1 ─ ☿Ⱶ♫╩ ™⁸ 443 ─ ⅜№╡╕⇔√⁹ 

 

1. itSMF Japan 48 ☿Ⱶ♫  

ü   2015 6 26  14 00-16 30 

ü   ♁ꜝ◦♥▫◌fiⱨ□꜠fi☻☿fi♃כ ⱡ  Room  

ü  119   

ü ☿Ⱶ♫♩Ⱨ♇◒  ◘כⱦ☻○Ɑ꜠כ◦ꜛfi 

ü ♃▬♩ꜟה  

    ₐ☻♥כ◒ⱱꜟ♄≤─ ⅜╙√╠∆ √⌂ⱦ☺Ⱡ☻ ₑ 

   < > 

ₐ ─ SIAM (Service Integration and Management)  

∕─ ≤ⱴꜟ♅♁כ◦fi◓ fiꜛ◦כ꜠ⱦ☻○Ɑכ◘─╘√─ ₑ 

  ◦☻◖◦☻♥ⱶ☼   < > 

ₐITIL®│ ⌐ ™√⅛ ₈IT◘כⱦ☻ⱴⱠ☺ⱷfi♩ ₉⅛╠─

ₑ 

  itSMF Japan ⱪ꜡☺▼◒♩    <itSMF 

Japan >     

 

2. itSMF Japan ☿Ⱶ♫ 

ü   2015 7 17  18 00-20 30 

ü   ☿fi♃כⱱכꜟ 

ü  64   

ü ⱪ꜡☿☻ה▪◒♥▫ⱦ♥▫  

ü ♃▬♩ꜟה  

ₐITIL® 2011 editionⱪ꜡☿☻ ●▬♪─ ⱳ▬fi♩ₑ 

NECⱨ▫כꜟ♦▫fi◓    

ₐ◘כⱦ☻♩ꜝfi☺◦ꜛfi ₑ 

IIJ◓꜡כⱣꜟ♁ꜞꜙכ◦ꜛfi☼   

ₐ◘כⱦ☻♦◙▬fi ᵑₑ 
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TIS    

ₐ◘כⱦ☻♦◙▬fi ᵒₑ 

☼◦ⱦכ◘הכ◦fi◘ꜟ♃fi◖ה♃♃    

 

3 itSMF Japan 49 ☿Ⱶ♫  

ü  2015 9 11  13 45-16 50 

ü  ♁ꜝ◦♥▫◌fiⱨ□꜠fi☻☿fi♃כ ⱡ  Room  

ü 89   

ü ☿Ⱶ♫♩Ⱨ♇◒  ◘כⱦ☻☻♩ꜝ♥☺ 

ü ♃▬♩ꜟה  

ₐⱴ▬♫fiⱣכ ─ ≤ ⌐ ╘╠╣╢ ₑ 

JIPDEC     

ₐBABOK V3≢ ↕╣√ⱦ☺Ⱡ☻ ╩ ╗√╘─ ◄ꜞ▪≤♃☻◒ₑ 

IIBA       

ₐ IT◘כⱦ☻ⱴⱠ☺ⱷfi♩─ ₑ <itSMF Japan > 

  itSMF Japan ⱪ꜡☺▼◒♩ ☺fi◄ה☼ⱶ♥☻◦הⱶ◄הכⱦה▬▪

♬▪ꜞfi◓     

 

4 itSMF Japan 50 ☿Ⱶ♫  

ü  2015 10 16 13 30 16 50 

ü  TKP●כ♦fi◦♥▫  ◌fiⱨ□꜠fi☻ꜟכⱶ 5A 

ü 72   

ü ♃▬♩ꜟה  

ₐ IT◘כⱦ☻ ⱴⱠ☺ⱷfi♩ ─ ≤  ₑ<ꜚכ◙ > 

     

ₐ ◒ꜝ►♪ ⌐⅔↑╢ ─ IT ─  ₑ<itSMF Japan > 

  itSMF Japan ⱪ꜡☺▼◒♩     

ₐ IT◘כⱦ☻ⱴⱠ☺ⱷfi♩ ⅛╠ ╢  ₑ<☻ⱳfi◘ > 

EXIN JAPAN    

ₐ IT◘כⱦ☻הⱴⱠ☺ⱷfi♩─  ₑ<ꜚכ◙ > 

◦☻♥ⱶ☼     

 

5 itSMF Japan 52 ☿Ⱶ♫  

ü  2016 2 25  14 00-17 00 

ü  ♁ꜝ◦♥▫◌fiⱨ□꜠fi☻☿fi♃כ ⱡ  Room  

ü 101   
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ü ☿Ⱶ♫♩Ⱨ♇◒  ITSM╩ ∆╢√╘─ ⁸  

ü ♃▬♩ꜟה  

ₐ ╩♦◙▬fi∆╢ i ◖fiⱧ♥fi◦ ♦▫◒◦ꜛ♫ꜞ 

 IT ╢↑⅔⌐♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ ≤ ₑ<itSMF Japan

> 

 IPA    

ₐ ♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ ─ ⌐ ↑≡ 

ꜗ☺כⱦ☻ⱴⱠכ◘  ┼─ ╡ ╖ ⅛╠ ₑ<ꜚכ◙ > 

    

ₐ◒ꜝ►♪ ⌐⅔↑╢ ─ IT ─ ₑ<itSMF Japan > 

 itSMFJapan ⱪ꜡☺▼◒♩     

 

 

─ │⁸ ─ ⅜ ₁ ∆╢ IT ╢↑⅔⌐♩ⱦ☻ⱴⱠ☺ⱷfiכ◘

₁⌂ ╛ ⁸ ─ ⌂≥ ITIL®⌐ ╩ⱴכ♥√⇔ ─ ⅜ ⇔⁸

⁸ ╩ ™⁸∕─ ╩ ─ ┼ ∆╢↓≤⌐╟╡⁸IT◘כⱦ☻ⱴⱠ

☺ⱷfi♩─ ה ⌐ ∆╢↓≤≢∆⁹ 

2015 │⁸ ─ ─ ⌐ ∆╢ ⁸◖fiⱨ□꜠fi☻⌐⅔↑╢

─ ─ ╩ ⇔╕⇔√⁹ 

 

1.  

ü 12 2014 ⅛╠  8 3 │  

 4  β │ ─ ╡ 

    

 

ꜞ☻◒ⱴⱠ☺ⱷfi♩  2013 4  2016 2  

 

╢↑⅔⌐♩ⱦ☻ⱴⱠ☺ⱷfiכ◘

 

2013 4  2016 2  

 

ⱪ꜡☿☻ה▪◒♥▫ⱦ♥▫  2013 4   

ITSM ◓fi◦כ♁≥

 

2013 4   

ITSM CSF  2013 4   

◓꜡♃◌☻ⱦכ◘  2013 8  2015 2  

 

DevOps  2014 3   
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Ᵽꜞꜙכ◖☻♩ⱴⱠ☺ⱷfi♩  2014 3   

 

 

BiSL ─ IT כ☺♥ꜝ♩☻ ┼─

 

2016 2   

▪☿☻ⱷfi♩  2016 3   

ꜗ☺כⱦ☻ⱴⱠכ◘  2016 3   

№╢꜠ⱳכ♩  2016 3   

 

2 ─ ה  

ü ─ / ≤─ ⁸ ─√╘─ ╩  

ה 67   70  

ü ─ ⅜╡≤ ⌐ ↑√ ─  

ה ─ ⌐┘╠⌂ⱴכ♥ ⱷfiⱣכ─ ⅜╡╩ ╢═ↄ⁸ⱷfiⱣכ 

─ ⱪ꜡☿☻⌐ ⅎ≡⁸ ⌐╟╢ ─  

Webה ─ꜟכ♠ ⅔╟┘ ⌐╟╡⁸ ⌐ ⅛╠  

⇔╛∆™ ╩  

ה ─ ╩ ─√╘⁸ ⌐╟╢ 1 Ⱡ♇♩꞉כ◐fi◓╩  

 

3 ה ─ /  

ü 7 ☿Ⱶ♫ 2015 7 17 ≢⁸ ─ ⅜ ╩  

▫♥ⱦ▫♥◒▪ה☻☿꜡ⱪה  

ü 12 itSMF Japan◖fiⱨ□꜠fi☻/EXPO 2015 11 30 12 1 ≢⁸

─ ⅜ ╩  

▫♥ⱦ▫♥◒▪ה☻☿꜡ⱪה Ᵽꜞꜙכ◖☻♩ⱴⱠ☺ⱷfi♩

IT ♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ CSF DevOps

 

ü itSMF JapanⱱכⱶⱭכ☺ ↑ ⌐≡ ─ ⅜ ╩

White Paper≤⇔≡  

╢↑⅔⌐♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ה 2016 2 4  

╢↑⅔⌐♩ⱦ☻ⱴⱠ☺ⱷfiכ◘₈  ⌐ ∆╢ ₉ 

♩ⱴⱠ☺ⱷfi◒☻ꜞה 2016 2 9  

 ₈ꜞ☻◒ⱴⱠ☺ⱷfi♩≤ RMO RMO─ ≤ ₉ 

 

 

─ ─ ≤ ╩ ⌐⇔≡⁸itSMF Japan ₈Newsletter₉

─ ה ╩ ™⁸ 4 ⇔≡™╕∆⁹╕√⁸ ↄ ╩ ⇔⁸ ⌐

╣√╙─╩ itSMF Japan Newsletter Contribution Award≤⇔≡ ה ⇔≡™╕
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∆⁹ 

2015 ╟╡⁸Newsletter Contribution Award ╩ 2 ─ ≤⇔≡⁸

─ ╩ ™╕⇔√⁹ 

1. ╩ ─ ╡ ⇔╕⇔√⁹ 2016 4 ╙ ╖  

ü 2015  4  2015  4 10  

ü 2015  7  2015  7 10  

ü 2015 10  2015 10 9  

ü 2015  ◖fiⱨ□꜠fi☻  ◖fiⱨ□꜠fi☻⌐≡ 100  

ü 2016  1  2016  1 15  

 

2. 8 itSMF Japan Newsletter Contribution Award≢│⁸ 5 ⅜ ─ ≤⌂

╡⁸ ─ ⅜ ↕╣╕⇔√⁹ 

  

   ⁸ 

   ⁸  ⁸   

3. 9  itSMF Japan Newsletter Contribution Award 1   

         

 

 

2015 4  

12 itSMF Japan◖fiⱨ□꜠fi☻/EXPO  itSMF Japan◖fiⱨ□꜠fi☻  

itSMFJapan 47 ☿Ⱶ♫  itSMF Japan☿Ⱶ♫  

 ◓fi◦כ♁♩►▪≡⇔⧵⁸ꜟכ◊ⱨכ♃כ◊►⁸ꜟ▬ꜗ☺▪ה
⇔™ ─√╘⌐ 

ה ≤ ↓─ ⌐ ╡ ╪≢™╕∆⅛  
 serviceTALK  

IT◘כⱦ☻ⱴⱠ☺ⱷfi♩⁸ ⅛╠ ╢   EXIN JAPAN   

  itSMF Japan  

12 ─↔   itSMF Japan  

 
 itSMF Japan  

ה    

ₐ 8 itSMF Japan Newsletter Contribution Awardₑ   itSMF Japan  

 
2015 7  

ₐITIL®ⱨ□fi♦כ◦ꜛfiהⱢfi♪Ⱪ♇◒ 2011 ◦ꜝ
Ᵽ☻  ₑ 

itSMF Japan  

12 itSMF Japan◖fiⱨ□꜠fi☻/EXPO  itSMF Japan ◖fiⱨ□꜠fi☻
 

ⱪ♇◦כ♄כꜞ CLC Chapter Leadership Conference
 

itSMF Japan  

 
CIO⅜ IT ⌐ ≈═⅝ ≈─  
ⱪ꜡☿☻ ╖ IT 2.0  

  

 
┼─  
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Ops to Dev ⌐ ↑√  

ITSM─ ╖ ≤ Business Analysis─  
  

 
ITIL®⌐╟╢ ─ ╩ ╢ 

⸗♦ꜟ─ ⅛╠─  
  

 
The DevOps⌐ ╢ ⱧꜝⱵ♇♪≤ ⌂ ITIL® 
[ ─≤↓╤OpsDev∂╚⌂™⅛≤ 2.0]  

 │⁸ ₁─ ⌐ é╕№⁸∕℮⌂╢⌂  

  

  itSMFJapan 48 ☿Ⱶ♫    

ꜟכ♠─SIAMה  
ITSMה ⌐≤∫≡─ ≤│  

serviceTALK  

  itSMF Japan     

  itSMF Japan  

12   itSMF Japan  

2015 10  

12 itSMF Japan◖fiⱨ□꜠fi☻/EXPO  itSMF Japan◖fiⱨ□꜠fi☻  

  itSMF Japan 49 ☿Ⱶ♫ ꜠ⱳכ♩    

itSMF Japan 7 ☿Ⱶ♫  
ⱪ꜡☿☻ה▪◒♥▫ⱦ♥▫

 

ה ∆╢ ITSM─  
─ⱪ♇◦♄כꜞה☻ⱦכ◘ה 7≈─ ─ ╩ ↄ 

serviceTALK  

 itSMF Japan    

 itSMF Japan     itSMF Japan  

8 itSMF Japan Newsletter Contribution Award  itSMF Japan  

9 itSMF Japan Newsletter Contribution Award  itSMF Japan  

2016 1  

itSMF Japan  ─↔   
itSMF Japan

   

12 itSMF Japan◖fiⱨ□꜠fi☻/EXPO  itSMF Japan◖fiⱨ□꜠fi☻  

12 itSMF Japan◖fiⱨ□꜠fi☻/EXPO itSMF Japan  
 
₈ ─ ⅜╙√╠∆ⱦ☺Ⱡ☻ ⱦ☻ⱴⱠ☺ⱷfiכ◘≥
♩⅜ ∆╢◌ꜟ♅ꜗ₉ 

 Matt Craig 

itSMF UK◖fiⱨ□꜠fi☻ 2015 ꜠ⱳכ♩ 
8 itSMF Japan Newsletter 

Contribution Award  
    

 
ⱪ꜡☺▼◒♩ ⱨ꜠כⱶ꞉כ◒≤↓╣⅛╠─ ITSMⱪ꜡◓ꜝⱶ⌐
↑√ PM▪ⱪ꜡כ♅ 
◌ꜝ☻≤ ⅝ │⌂− ≡╢ é꞉fi♄כꜝfi♪≢ PR2  

  

50 ☿Ⱶ♫  itSMF Japan☿Ⱶ♫  

ÅDevOps - ITIL®│ ╩ ⅎ╢─⅛  
Å♄►fi♃▬ⱶ ⅜ ╩ ↑╢╕≢⌐≥╣ↄ╠™⅛⅛╢⅛  

ServiceTALK  

itSMF Japan  itSMF Japan  

 itSMF Japan  
ה     

₈ 8 itSMF Japan Newsletter Contribution Award₉  itSMF Japan  
₈ 9 itSMF Japan Newsletter Contribution Award₉  itSMF Japan  
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WEB  

WEB ≢│⁸itSMF Japan ◘▬♩╩ ⇔⁸ ⁸ ⌐ ∆

╢▬fiⱨꜝ╩ ⇔≡™╕∆⁹ 

 2015 │ ⌐◖fiⱨ□꜠fi☻╛☿Ⱶ♫ ≤ ⇔⁸▬ⱬfi♩⌐ ≢⅝⌂

™ ⌐ ↑≡WEB☿Ⱶ♫─ ⌐ ╘╕⇔√⁹ ⌂ │ ─≤⅔╡≢∆⁹ 

 

1. itSMF Japan WEB◘▬♩─ ה ≤  

ü ♩♇ⱪⱭכ☺─ ⁸ ⅔ ╠∑╛ ─ ⁸ ─ ⁸▪

◒☿☻/♄►fi꜡כ♪ ─ ─  

ü 2015 8 ⌐WEB⅔╟┘ⱷכ◘─≤⌂ꜟכⱣ╩◒ꜝ►♪ ⌐ ⇔⁸

─ ≤ ─ ╩  

 

   

CPU Xeon 2.33MHz(MP)╩  1.6GHz  

ⱷ⸗ꜞ 750MB 2GB 

♦▫☻◒ 20GB 115GB 

 

ü ◘כⱣ ⁸Ⱡ♇♩꞉כ◒ ⁸WEB⁸ⱷ⁸ꜟכ ה ▪ⱪ

▫♥ꜞꜙ◐☿─≤⌂fiꜛ◦כ◔ꜞ ╩ IPA─●▬♪ꜝ▬fi ╩ ⇔≡

 

ü 2016 1 ⌐ SSL◘כⱣ ╩╟╡ ─ ™ SHA-2 ─╙─⌐

⇔⁸ ⌐ ╩  

 

2  ≤─  

ü ─ ≤ ⁸ / ─Ɑכ☺  

ü ─ ▪◌►fi♩/ⱷכꜞfi◓ꜞ☻♩/ ⱨ◊ꜟ♄/ ─

⁸ ⌂≥⌐ ℮  

 

3  ≤─  

ü ▬ⱬfi♩⁸ ─ ≤ ⇔⁸☿Ⱶ♫ ⁸☿Ⱶ♫ ⁸ ⌂

≥╩WEB⌐  

 

4  WEB☿Ⱶ♫ 

ü ☿Ⱶ♫⅔╟┘◖fiⱨ□꜠fi☻/EXPO ─ ╩ ◘▬♩⌐WEB☿Ⱶ♫

≤⇔≡ 9  
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ה ה  

ה ה │⁸AXELOS ⁸itSMF International⁸ ╛ ⁸

⅔╟┘ IT ─♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ ISO/IEC 20000 ⌐╟╢ ITSMS

╩ ⇔≡™╢ JIPDEC⌂≥≤ ─♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ ⁸≡⇔ ≤

─ ⌐ ∆╢ ╩ ∫≡™╕∆⁹ 

2015 │ ─╟℮⌂ ╩ ™╕⇔√⁹ 

 

ü EXIN JAPAN⁸ ◒▬fi♩⌐ ™√∞⅝⁸☿Ⱶ♫╛◖fiⱨ□꜠fi☻⌐≡

ITIL®─ ⁸ITSM ⌐ ⌂ ≈™≡ ⇔╕⇔√⁹ 

ü ISO/IEC 20000╩ ⇔≡™╢ ISO/IEC JTC 1/SC 40/WG 2

≢│⁸ ⱴⱠ☺ⱷfi♩◦☻♥ⱶ MSS) ┼─ ⌐ ↑√

╩ ∫≡™╕∆⁹ 12 ◖fiⱨ□꜠fi☻/EXPO⌐≡⁸JIPDEC≤ ⇔≡

∕─ ⌐≈™≡─ ╩ ™╕⇔√⁹╕√⁸4 ⌐│ ISO/IEC 

─☼כꜞ◦20000 ╩ ⇔╕⇔√⁹ 

ü 2014 ⌐ JIPDEC≤ ≢ ⇔√ IT◘כⱦ☻ⱴⱠ☺ⱷfi♩─

(2014 5 20 6 13 )─ ╩ ITpro─WEB◘▬♩ ─◦ꜞ

☼כ ₈IT ─ ⁸ITIL®│ ⌐ ™√⅛₉╩ ⇔╕⇔√⁹↕╠

⌐ 48 ☿Ⱶ♫( )⅔╟┘ 51 ☿Ⱶ♫( )╩ ∂≡ ⇔╕⇔√⁹╕

√⁸WEB☿Ⱶ♫⌐╙ ⇔╕⇔√⁹ 

ü JIPDEC≤ ⇔⁸₈ITSMS≤│₉─ ╩ⱱכⱶⱭכ☺⌐ ⇔╕⇔√⁹ 

 

 

│⁸ ◄ꜞ▪⌐⅔↑╢ IT◘כⱦ☻ⱴⱠ☺ⱷfi♩⅔╟┘ itSMF Japan─

⌐ ↑√ ₁⌂ ╩⇔≡™╕∆⁹ 

2015 │⁸▬ⱬfi♩ ≤⇔≡ 2 ─☿Ⱶ♫╩ ⁸ ⅛╠│ ™ ╩™

√∞⅝╕⇔√⁹╕√⁸ 53 ☿Ⱶ♫ ⌐│⁸Ⱡ♇♩꞉כ◐fi◓ ╩

⇔╕⇔√⁹ ⅛╠│⁸ ╛ itSMF Japan ≤ ⁸ ⅜≢⅝

╢ ≤⇔≡ ↄ ™√∞⅝⁸ ─◖Ⱶꜙ♬♥▫ ╡─ ≤⇔≡꞉כ◐fi◓◓ꜟכⱪ

─ ╩ ⅛╠™√∞⅝╕⇔√⁹ 

 

1. ▬ⱬfi♩  

(1) itSMF Japan 51 ☿Ⱶ♫  

ü  2015 12 11  14:30 16 30 

ü  ▬fi♥◦○ D 

ü 44  
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ü ♃▬♩ꜟ⁸  

 ₒ ▪꞉כ♪ ₓ 

ₐ ┼─   ITIL®≤◘כⱦ☻◘▬◄fi☻─ ₑ 

ⱥꜙכⱲ   

  ₒitSMF Japan ₓ 

ₐITIL®│ ⌐ ™√⅛ IT◘כⱦ☻ⱴⱠ☺ⱷfi♩ ⅛╠─ ₑ 

itSMF Japan ⱪ꜡☺▼◒♩    

 

(2) itSMF Japan 53 ☿Ⱶ♫ ⁸Ⱡ♇♩꞉כ◐fi◓ 

ü  2015 3 10  14:30 18:00 

ü  ▬fi♥◦○ D ☿Ⱶ♫ ⁸E Ⱡ♇♩꞉כ◐fi◓  

ü 41 ☿Ⱶ♫ ⁸19 Ⱡ♇♩꞉כ◐fi◓  

ü ♃▬♩ꜟ⁸  

ₒꜚכ◙ ₓ 

ₐ ╩ ∆◘ⱪꜝ▬ꜘⱴⱠ☺ⱷfi♩ₑ 

itSMF Japan  ◦☻♥ⱶ☼    

ₒitSMF Japan ₓ 

ₐ◘▬Ᵽכ ─ ≤ ─№╢☿◐ꜙꜞ♥▫ ─ ╖ₑ 

NTT◖Ⱶꜙ♬◔כ◦ꜛfi☼    

 

2.  

2015. 4  ☿Ⱶ♫ ⁸  

2015. 7   

2015.10   

2016. 1  ☿Ⱶ♫ ⁸  

  



 

16 

 

к. ⱪ꜡⸗כ◦ꜛfi◓ꜟכⱪ 

ⱪ꜡⸗כ◦ꜛfi  

IT◘כⱦ☻ⱴⱠ☺ⱷfi♩ ─ ┼─ ⁸itSMF International/itSMF 

≤─ ╩ ⇔⁸itSMF Japan ≤ ─ IT ♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ ה ≤─

⌂ ╩ ⇔≡™⅝╕∆⁹ 

 

2015 │⁸ITIL®─ ╩ ∆╢ AXELOS ≤ itSMF≤─Ɽכ♩♫ꜞfi◓⌐

∆╢ ╩ ™╕⇔√⁹ ↕╠⌐⁸IT Capability Maturity Framework (IT-CMF)╩ⱪ꜡

─♪fiꜝꜟ▬▪╢∆♩כ⸗ IVI ─ ITïCMF, CIP─ ─ ┼─ ≤⁸ITSM≤─

◦♫☺⌐ ∆╢ ⅔↑╢ ≤─ ╩ ╘╕⇔√⁹ 

 

1. AXELOS ≤─Ɽכ♩♫ꜞfi◓─  

itSMF UK, US, Australia, Japan ≤ AXELOS ≢ ╩ ™╕⇔√⁹AXELOS

≤ Chapter≤─ ≤⌂╡⁸itSMF Japan≤⇔≡│⁸ ⌐≡⁸↓

─ ╩ ⇔√ ⁸ │⁸ Chapter─ ╩ ⌂⅜╠⁸Ɽכ♩♫ꜞfi◓

⌐╟╢ ⱷꜞ♇♩╩ ∆╢↓≤⌐⌂╡╕⇔√⁹ 

   

2. AXELOS ─ √⌂ ─  

(1) Professional Development Programme PDP ≤⇔≡⁸ⱪ꜡ⱨ▼♇◦ꜛ♫ꜟ

─ ⌂╠┘⌐⁸ ⌂ ⅔╟┘ ─ ─√╘─

╩ ⇔╕⇔√⁹(2015 9 ) 

(2) ITIL® Practitioner─ ╩ ⇔╕⇔√⁹ 2016 2  

(3) Cyber Resilience Best Practice─ RESILIA─ ╩ ⇔⁸∕─

╛ ─ ⅜ ╦╣╕⇔√⁹ 

 

3. ┼─  

ü CLC(Chapter Leadership Conference) ⱨꜝfi☻  Ɽꜞ (2015 6 ) 

ü PGG( 4♅ꜗⱪ♃כ─ ⁸ ⁸ ⁸ ─ ):  

ü AGM itSMF International  

 

4. IT ≥♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ ⅜ ↄ⁸⅛≈⁸ ─ IT ─ ≤

─▫♥ꜞⱤⱦכ◔ ⌐ ∆╢ IT-CMF ╩ⱪ꜡⸗כ♩∆╢▪▬ꜟꜝfi♪

─ IVI ≤─  

ü 12 itSMF Japan ◖fiⱨ□꜠fi☻⌐⁸IVI  ─Martin Delaney 

⅔╟┘ Bank of New York Melon ─Matt Craig ─ ─ ⁸IT◘כ

ⱦ☻ⱴⱠ☺ⱷfi♩ ≤─ ╩ ⇔╕⇔√⁹ 
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ⱪ꜡⸗כ◦ꜛfi  

ⱪ꜡⸗כ◦ꜛfi│⁸ ⅔╟┘ ≤─ ≤⌂╡⁸↓╣╠≤ ⌐ ∆╢

↓≤⌐╟╡ ⌂ IT ⌐♩ⱦ☻ⱴⱠ☺ⱷfiכ◘ ╦╢ ╩ ↄ ⁸ ∆╢↓≤≢

╩ ⇔╕∆⁹╕√⁸ⱷ♦▫▪⌐ ∆╢ ≤⇔≡ itSMF Japan─ ה

╩ ⇔≡™╕∆⁹ 

2015 │⁸ ⅛╠ ╩ ™≡⅝√⁸ ─ ─ Ⱡ♇♩꞉כ◒─ ⌐

↑√ ─ ╩ ⇔≡ ─▪▫♦ⱷꜟꜗ◦כ♁⁸√╕⁹√⇔╕⅝≡╘ ⌐≈

™≡╙⁸ ─ ⅜ ≡⅝╕⇔√⁹ ⅎ≡⁸White Paper⌐≈™≡│⁸▪fi◔כ♩

─ ⌐╟╢ ⌐ ≠™√ ╩ ℮≤≤╙⌐⁸ ╛ ≤─ ⌐

╟╡ ⇔≡⅝╕⇔√⁹ 

 

1. Ⱡ♇♩꞉כ◐fi◓─ ╡ 

☿Ⱶ♫ ⁸№╢™│☿Ⱶ♫ ≤ ⅜◖Ⱶꜙ♬◔כ◦ꜛfi ╢₈Ⱡ

♇♩꞉כ◐fi◓₉─ ╩ ─◖fiⱨ□꜠fi☻⁸☿Ⱶ♫≢ ↑╕⇔√⁹ │⁸

─ ⅛∫√ ≢─Ⱡ♇♩꞉כ◐fi◓╩ ⇔╕⇔√⁹19 ─ ⌐↔ ™

√∞⅝⁸ ⌐ ⌂ ⅜ ╦╣⁸ ╟╡ ╩™√∞⅝╕⇔√⁹ 

ü 12  itSMF Japan◖fiⱨ□꜠fi☻/EXPO 2015 11 30 12 1

 

ü 53  ☿Ⱶ♫ 2016 3 10  

 

2. White Paper─  

White Paper ─ ⌐ ↑⁸ ╟╡ ⅛╠─ ◙כꜚ⌐┘╠⌂⁸

─ ⁸⌂╠┘⌐ ╢∆◓fi☺כ꜡◒╡╟ ─White Paper

╩ ⇔╕⇔√⁹ 

(1) ≤─  

⌐ ™√∞™√ ⅛╠ 2015 │ 5 ╩White Paper≤⇔≡ ⇔

╕⇔√⁹ 

ü ₈ITIL® ⌐╟╢ ─ ╩ ╢ ⸗♦ꜟ─ ⅛╠─

₉                        

ⱥꜟ▪ⱦ♇♩    

ü ₈The DevOps ⌐ ╢ ⱧꜝⱵ♇♪≤ ⌂ ITIL®[ ─≤↓╤ OpsDev 

∂╚⌂™⅛≤ 2.0] │⁸ ₁─ ⌐ é╕№⁸∕℮⌂╢⌂ ₉ 

◦◓ⱴ◒◦☻    

ü ₈Ops to Dev ⌐ ↑√  ITSM ─ ╖ ≤ Business 

Analysis ─ ₉ 

ⱶ◄הכⱦה▬▪     
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ü ₈CIO ⅜ IT ⌐ ≈═⅝ 4≈─ ⱪ꜡☿☻ ╖  

IT 2.0 ₉ 

◦◓ⱴ◒◦☻    

ü ₈ ┼─ ₉ 

 ⱥꜙכⱲ    

 

(2) ⌐ ≠ↄ ◖fi♥fi♠─  

☿Ⱶ♫─▪fi◔כ♩ ╩ ⌐ ◖fi♥fi♠─ ╩ ™⁸ITIL® 

Core ⌐ ™≢ ⅜ ⅛∫√ IT ♩꜠fi♪╛ ⌐ ∆╢◖fi♥fi♠╙ White 

Paper⅔╟┘☻ⱳfi◘כWhite Paper≤⇔≡ ╡⁸ ⇔╕⇔√⁹ 

₈ ╘─▬fi◦♦fi♩ ⌐╟╢◦☻♥ⱶ ─ ₉ 

                 ◦☻♥ⱶ☼   

 

₈⌂− DevOps│⁸™≈╕≢╙₈╦⅛╠⌂™₉≤ ╦╣≡⇔╕℮─⅛₉ 

                 ⱥꜙה♩♇꜠כⱤ♇◌כ♪  

  

(3) White Paper 

╢↑⅔⌐♩ⱦ☻ⱴⱠ☺ⱷfiכ◘₈  ⌐ ∆╢ ₉ 

╢↑⅔⌐♩ⱦ☻ⱴⱠ☺ⱷfiכ◘  

₈ꜞ☻◒ⱴⱠ☺ⱷfi♩≤ RMO RMO─ ≤ ₉ 

ꜞ☻◒ⱴⱠ☺ⱷfi♩  

 

◒כⱠ♇♩꞉ꜟꜗ◦כ♁ .3 Facebook ─  

↔≤⌐ ╩ ⇔⁸ ⌂ Facebook ┼─ ╛ ─◦▼

▪╩ ™╕⇔√⁹ ─ ⌐╟╡⁸itSMF Japan─ ⅔╟┘ itSMF Japan⌐

╩ ∫≡™╢ ┼─☿Ⱶ♫╛◖fiⱨ□꜠fi☻ ─ ⌐≈⌂⅜╡⁸

⅜ 3,000 ♅כꜞ─ ╩ √─⌐ ⇔⁸ │ 7,500 ♅כꜞ─ ╩

╕⇔√⁹╕√⁸◖fiⱨ□꜠fi☻≢│ ≢─ ⌐≈™≡ ⇔╕⇔

√⁹ 

 

4. ≤─  

╡⁸itSMF Japan ─ ⌐ ∆╢≤ ╦╣╢ ─▬ⱬfi♩⌐

≈™≡ ⁸ ⇔╕⇔√⁹ 

▬ⱬfi♩    

ITC conference 2015 2015/10/30,31 IT ♃כⱠ▫♦כ◖
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IAITAM◖fiⱨ□꜠fi☻   2015/09/11 IAITAM  

IPA☿Ⱶ♫  2015/09/15 IPA  

ITGI Japan conference 2015   2015/11/12 ITGI  

ITIL® Manager/Expert─  2015/12/22 EXIN Japan  

 

 

1. ⅔╟┘ ⌐╟╢ⱷ♦▫▪⌂≥╩ ⇔√  

ü ITpro  ₈IT ─ ⁸ITIL®│ ⌐ ™√⅛₉ 5/11 15 

ü ITpro Active ₈IT─ ╩ ⅎ√◘כⱦ☻ⱴⱠ☺ⱷfi♩┼⁸

╩ ∆╢◦☻♥ⱶ ITSM ₉ 10/29 

 

2. ─  

ü itSMF JapanⱤfiⱨ꜠♇♩─ ( ⅝ Ɑכ☺) 

ü itSMF JapanⱱכⱶⱭכ☺─ ⇔ 

 

3. web ▪fi◔כ♩ 2016─ 2016 2 8 15  
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л.  
≢│⁸ ⁸ ╩ ≤⇔√ ╩ ∆╢≤≤╙⌐⁸

itSMF Japan ─ ╩ ⌐ ∆╢√╘⌐⁸ ⁸ ⁸☻♥▪ꜞfi◓◖Ⱶ♇

♥▫─ ⌂╠┘⌐⁸◖fiⱨ□꜠fi☻ה☿Ⱶ♫─ ⁸ ─ ⁸ⱱכⱶⱭכ☺─

⁸ ─ ⁸ ⌂≥┼─ ╩ ™╕⇔√⁹ 

 

1. ⌂  

ü ─ ⁸ ⌂≥┼─  

ü ™ ╦∑ WEB⅔╟┘ ≢─ ⁸ ⅛╠─ ™ ╦∑┼─

 

ü  

ü ה  

ü ─ ⁸ ⁸ ⁸  

ü itSMF International/itSMF /TSO/AXELOS╩ ╗ ─  

 

2. ⁸ ⁸☻♥▪ꜞfi◓◖Ⱶ♇♥▫─  

(1) 12 (2015 5 27 )     

(2) 2015 9 │™∏╣╙ itSMF Japan  

108  2015 4 16  109  2015 5 14   

110  2015 6 24  111   2015 9 3   

112  2015 10 9  113  2015 11 10  

114  2015 12 9  115  2016 2 3   

116  2016 3 4  

(3) ☻♥▪ꜞfi◓◖Ⱶ♇♥▫ 11  

│⁸ ☿Ⱶ♫─ ה ⌐≈™≡─ ⌂≥⌐ ⅎ≡⁸ ⌐ ─

≤ ─▪◒◦ꜛfi⌐≈™≡─ ╩ ™╕⇔√⁹ 

☻♥▪ꜞfi◓◖Ⱶ♇♥▫│ ≢ ↕╣√ ╩ ╡ →⁸ ⌐ ⇔√╡⁸

≢─ ─ ─√╘⌐ ⇔ ⌐ ∆╢ ≢№╡⁸ⱷfiⱣכ│

⅛╠ ─ ≢ ↕╣╢⁹(2015 ≢ 20 ) 

 

3. ☿Ⱶ♫╛◖fiⱨ□꜠fi☻─ ⅔╟┘ ◘ⱳכ♩ 

ü ☿Ⱶ♫ ⁸ ⁸ ⁸⌂≥ 

ü ◖fiⱨ□꜠fi☻⌐⅔↑╢ ⁸ ┼─ ⁸

⁸ ┼─ ⱷכꜟ─ ⁸  ⌂≥ 

 

4. ┼─  
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ה   ─ ╩ ↑⁸ ⌐ ⇔≡ ─ ≤ ╩ ™╕⇔

√⁹ 

ₒ2015 ₓ 

  ₒ ₓ 

  ₒ ה ⱪ꜡⸗כ◦ꜛfi SG ה  x

  ₒ ה ⱪ꜡⸗כ◦ꜛfi SGה ₓ 2015 6  

  ₒ ⱪ꜡⸗כ◦ꜛfiה ₓ 2015 6  

   ₒ Gה ה ⱪ꜡⸗כ◦ꜛfiה◖fiⱨ□꜠fi☻ₓ 

  ₒ ☻ⱦכ◘ G  x

   ₒ Ⱶ♫ₓ 2015☿ה☻fiⱨ□꜠fi◖ה 6  

   ₒ☿Ⱶ♫ₓ 2015 6  

   ₒ ⱪ꜡⸗כ◦ꜛfiה   fiⱨ□꜠fi☻ₓ◖ה

   ₒ ₓ 2015 10  

  ₒ  x   

  ₒ / ה הWEBה ₓ 2015 10  

  ₒ / ה הWEBה ₓ 2015 10  

  ₒ ⱪ꜡⸗כ◦ꜛfiה ₓ 

  ₒ ⱪ꜡⸗כ◦ꜛfiה ₓ 2015 4  

   ₒ ⱪ꜡⸗כ◦ꜛfiₓ 2015 4 ⁸2016 2  

  ₒ ₓ 2016 2  

  ₒ ⱪ꜡⸗כ◦ꜛfiה◖fi♥fi♠ₓ  

ⱴ▬◒ה▪ꜟⱨ◊כ♪ ₒ ⱪ꜡⸗כ◦ꜛfiה ₓ 2015 6  

  ₒ ⱪ꜡⸗כ◦ꜛfiה◖fi♥fi♠ₓ  

  ₒ ⱪ꜡⸗כ◦ꜛfiה ₓ  

  ₒ ₓ 

 

ₒ2015 ₓ 
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2 2015 ⅔╟┘  
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